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Vendor Product Purpose Data Type Custodian Freq Collected Freq_Updated 
Program Registration and Facility 

Active Network Active Net Reservation Cloud based application Recreation Daily Daily 
ESRI ArcGIS Graphical Information Systems (GIS) Spatial Database Public Works Daily Daily 

HDL HDL Business License System Business Tax, Certificates, Reporting Proprietary Database Finance Daily Daily 

Tyler Technologies Enterprise ERP Financials, Human Resources Cloud based application Finance Daily Daily 
Tyler Technologies Enterprise Permitting and Licensing Permits, Code Compliance, Planning Cloud based application Development Services Daily Daily 
Tyler Technologies Content Manager Document Management Cloud based application City Clerk Daily Daily 
Tyler Technologies Enterprise Public Safety Police Dipatching Cloud based application Police Daily Daily 
Microsoft Exchange Online Electronic Mail Proprietary Database IT Daily Daily 
Vision CMS Internet/Intranet Cloud based application City Manager Daily Daily 

The Mortgage Office The Mortgage Office 
Tracking loan payments for rehab 
and first time buyer Cloud based application Housing As Available As Available 
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