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City of El Cajon
2025 Faces of Freedom Banner Program
Program Terms & Conditions

Honoring Our Local Heroes

The Faces of Freedom Banner Program (“Banner Program”) is a way for the City of El Cajon to
recognize and honor the dedication and service of our military veterans and active-duty members.
Banners honoring our brave service members will be proudly displayed in the City of El Cajon and
on a City of El Cajon operated Faces of Freedom Banner Program webpage (“Webpage”) as a way
for our community to pay tribute to those who have served or are currently serving in the United
States Armed Forces.

The banners and Webpage of the City of El Cajon’s Banner Program are not intended to serve as
forums of free expression by the public. The City of El Cajon desires to use the banners and
Webpage solely to express its support for veterans and service members of the United States
Armed Forces connected to the City of ElI Cajon, consistent with the Banner Program Terms &
Conditions. The City of El Cajon reserves the right to adjust banner placement, display schedules,
or program rules at its sole discretion.

Application Process

The Banner Program is administered and managed by and through the Parks and Recreation
Department of the City of EI Cajon. These Banner Program Terms & Conditions provide details on
how to participate in the program including eligibility requirements and the application process. For
additional information, please contact the Parks & Recreation Department at (619) 441-1754.

Completed applications including the Banner Program Application Form, signed Banner Program
Terms & Conditions, proof of eligibility, photograph of Honoree, and a non-refundable program
fee of $200 must be received 60 days prior to installation to allow sufficient time for banner
production. An optional donation to the Veteran’s Memorial Fund is encouraged. Completed
applications are reviewed in the order they are received, and accepted year-round. Re-applicants
will not be given priority over other applicants. The City of El Cajon reserves the right to cap the
number of applications.

Eligibility

To qualify, the Honoree must be a veteran or active-duty U.S. Armed Forces member with a local
residency connection, meaning the Honoree or a direct family member resides in the City of El
Cajon or has an active membership in a 501(c)(19) organization based in the City of El Cajon.
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Honoree’s discharge from the military service must be honorable. Also, Honoree must not have
been convicted of a violent felony offense as defined by California Penal Code section 667.5 or
equivalent offenses in other states.

Applications must include proof of eligibility. Proof of eligibility includes, but is not limited to: DD 214
Form indicating honorable discharge (social security number must be covered or redacted), and
possession of a United States Uniformed Services Privilege and ldentification Card (e.g., U.S.
Military ID, Geneva Conventions Identification Card, Common Access Card or USPIC or Active
Military Service Organization Membership Card). This is an identity document issued by the United
States Department of Defense to identify a person as a member of the Armed Forces. In addition,
the Honoree (if living) must be in possession of a DA Form 2-1 (Enlisted Record Brief) or DA Pam
600-8 (Officer Record Brief). An Enlisted or Officer Record Brief is a one-page Army form that
provides a summary of an enlisted member's qualifications and career history. The City of El Cajon
will not retain the Military ID but will review the ID at time of application submittal for verification.

Resources for Military Verification:
1. San Diego County Veteran Services Office in San Diego (866) 726-8831

2. National Archives https://www.archives.gov/veterans/military-service-records

For residency verification, applications must provide documentation that proves the Honoree or a
direct family member was either born in the City of El Cajon, attended school in the City of EIl Cajon,
has resided or currently resides in the City of EI Cajon, or has an active membership in a 501(c)(19)
organization based in the City of ElI Cajon. This may include a birth record, driver’s license, utility
bill dated within 60 days of application submission, or a certified copy of certificate of incorporation.

If any of the above criteria for eligibility are not adequately demonstrated, the City of EI Cajon shall
remove the application from consideration, place the application on hold, and notify the Applicant.
If at any point after approval, the City of EI Cajon discovers that any of the above criteria for eligibility
is not satisfied, the City of EI Cajon may remove all materials and items featuring that Honoree,
including any information on the Webpage. In such event the banner costs will not be refunded.

Pricing

A banner costs $200, which includes design, printing, installation, and the eventual removal of the
banner at the end of the 12-month display cycle. Pricing is subject to change without notice. The
fee for participation is determined by the costs of the banner, which includes production, installation,
removal, and shall be borne by the Applicant and/or Honoree. An optional donation to the Veteran’s
Memorial Fund is encouraged.

Banner Display Cycle

The City of EI Cajon will install banners annually and display them for a 12-month cycle. Upon
conclusion of the 12-month display cycle, each banner may be retired and offered to the Applicant
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or Honoree as a keepsake. Banners will be available for pickup at ElI Cajon City Hall. If not claimed,
the City of El Cajon reserves the right to retain or recycle the banner after 90 days of the removal
date.

Options after the Display Period

1. Retrieve the Banner. The banner will be removed at the end of the cycle and available for
pickup at El Cajon City Hall.

2. Reapply for Banner Reprint and Display. Applicants may submit a new application to have
their banner reprinted and displayed for another full cycle. A new non-refundable $200
program fee will apply to cover the cost of creating the replacement banner. Reapplications
must be submitted at least 60 days before the desired cycle start. All applications are
reviewed based on availability and are processed in the order received—returning applicants
are not prioritized over new ones.

Photograph of Honoree

A high-resolution (minimum 300 dpi) digital photo is required. Military portraits or photo of Honoree
in uniform are preferred.

Location & Installation

The City of El Cajon will be responsible for the installation and removal of the banners. The number
of and specific banner locations will be determined solely by the City of EI Cajon and may be revised
without prior notice. Banners are solely the property of the City of El Cajon. The City of El Cajon
may alter, remove, replace, or take other actions with respect to the banners at the City of El Cajon’s
discretion to fulfill the purpose of the Banner Program. Unauthorized materials obstructing banner
locations, or otherwise inconsistent with applicable laws or policies, will be removed. The City of El
Cajon is not responsible for replacing banners that are damaged or destroyed due to age, weather,
sun, or any normal acts of nature. The City of EI Cajon will replace or perform maintenance on any
banners that are vandalized.

Banner Styles

Banners will be designed and purchased by the City of El Cajon as determined by the City of El
Cajon. The design will include the a photograph of Honoree, name of Honoree, and military
branch in which they served. Banners will be produced in full-color, double-sided, and measure
approximately 30" x 72”. Banners will be produced using the information provided on the
application. As such, the City of El Cajon is not responsible for any spelling errors or incorrect
information on the banners derived from the application.



Webpage:

The Webpage will feature approved Honorees who meet the required eligibility criteria following
submittal of a complete Program Application, payment of the non-refundable program fee,
compliance with Banner Program Terms & Conditions, and receipt of final approval from the City
of El Cajon Parks & Recreation Department. Specifically, the City of El Cajon’s Webpage will
include a full color image of the Honoree, name of Honoree, and military branch in which they
served. The City of El Cajon may feature Honorees on the webpage indefinitely or remove after
the 12-month display cycle. The City of EI Cajon may alter, remove, replace, or take other actions
with respect to the Webpage and Webpage Honoree features at the City of El Cajon’s discretion
to fulfill the purpose of these Banner Program.

Approval Process
1. Submit the completed Banner Program Application and all required documents.

a. Required documents:
i. Photograph of Honoree
ii. Proof of Residency or 501(c)(19) Membership
iii. Military Service Verification
b. Required documents for signature:

i. Banner Program Terms & Conditions.

2. City staff will evaluate submissions for eligibility.

3. Upon preliminary approval, applicants will receive a confirmation email along with:

c. Alink to submit the $200 program fee

d. Alink to submit the optional Veterans Memorial Fund donation

Once all required materials and payments are received within the specified timeframe, final approval
will be granted, and banner production will begin. Applications missing any required elements will
be placed on hold until completed.

Applicants will be notified which banner cycle their Honoree is assigned to and when their profile
will be featured on the City of El Cajon’s Webpage.



Release & Indemnification

In consideration of participation in the Banner Program, the Applicant and Honoree (if living and
capable of consent) hereby:

1. Release the City of El Cajon, the El Cajon Parks & Recreation Department, and its officers,
agents, employees, and volunteers from any and all liability, claims, damages, or causes of
action arising from participation in the program; and

2. Agree to indemnify and hold harmless from any and all damages the City of El Cajon, the El
Cajon Parks & Recreation Department, and its officers, agents, employees and volunteers,
and will pay all costs incident to any such claim including, without limitation, attorney’s fees.

Consent & Photo Release

The Applicant and Honoree (if living and capable of consent) grant permission to the City of El
Cajon to:

1. Use the Honoree’s name, photograph, likeness, military details, and submitted materials for
the purpose of banner creation, public display, program promotion, and recognition
(including, but not limited to, the City’s website, social media platforms, press releases, and
printed materials); and

2. Understand that no compensation will be provided for the use of these materials.
Acknowledgements and Signature

By signing below, the Applicant and Honoree (if living and capable of consent) confirm that they
have read, understood, and agree to abide by the Banner Program Terms & Conditions, including
the release and indemnification, and the consent and photo release provisions.

Applicant Information

¢ Name:

« Relationship to Honoree:

e Signature: Date:

Honoree Information (if living and capable of consent)

¢ Name:

e Signature: Date:

Applicant should retain a copy of these terms & conditions for their records.
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