How to book a ride.

o Create an account.
Call us at 619-413-9986 to set
up your account. You can also
download the Via San Diego
app from the App Store or
Google Play Store and follow
the simple signup steps.

e Book aride.

Enter your pickup and dropoff
addresses, choose the ride that
works best for you, and tap
Book ride.

Qvia

e Meet your driver.
Check the app to see where
to meet your driver. The
meetup spot might be a
short walk from where you
are. The app will always give
you an estimated arrival
time. If you have mobility
needs, add a note to your
pickup so we can meet you
at your door.
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Introducing on-demand
shared transit for El Cajon!

Book a ride in just a few taps, and get picked
up within minutes. Ride Via San Diego El Cajon
to appointments, work, and more. Or connect
to the bus, trolley, and El Cajon Transit Center
to access downtown San Diego.
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the Via San Diego app
or call 619-413-9986 to book.

Via San Diego El Cajon is funded through the new statewide Clean Mobility Options Voucher Program. The project

is part of the California Climate Investments, a statewide initiative that puts billions of Cap-and-Trade dollars to
work reducing greenhouse gas emissions, strengthening the economy, and improving public health and the
environment — particularly in disadvantaged communities, and California Energy Commission's (CEC) Clean
Transportation Program, which is investing more than $1 billion to accelerate the deployment of zero-emission
transportation infrastructure and support in-state manufacturing and workforce training and development.
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Popular Destinations:

0 Grossmont College
9 Albertsons

9 Grossmont Union
High School District

@ El Cajon Transit Center

@ Parkway Plaza

Hillsdale

Blyvg

@ city Of El Cajon City Hall
@ The Magnolia

Q Vons

9 Cajon Valley Union
School District

@ Walmart Neighborhood
Market

About Via San Diego El Cajon.

What is Via San Diego El Cajon?

Via San Diego El Cajon is an on-demand shared transit service.
Just book a ride a few minutes before you're ready to go and meet
your driver at a virtual pick up point near you.

When can I ride?
Monday - Friday: 8am - 5pm

How much do rides cost?
Each ride costs $2.50.
Plus all rides are FREE from March 17 - April 17, 2025.

How do | book aride?

2 easy ways to book:

e Book in the Via San Diego app.

e Call the Customer Support line at 619-413-9986.

Canlbook aride in advance?

Via San Diego El Cajon is an on-demand service, so you should
book your ride a few minutes before you're ready to go. You will
not be able to reserve rides in advance.

Why do | have to walk to meet my driver?

Think of your pickup point as a flexible bus stop! To cut down on
detours and keep all your fellow riders moving, you'll meet your

driver at a convenient location (usually a corner near the pickup
address you provided).

Who will | be sharing my ride with?

Other passengers headed in the same direction may be picked
up and dropped off during your trip. This keeps the service fast
and affordable!

Are wheelchair accessible vehicles (WAV) available?

Yes — and if you need a WAV we'll pick you up right at your door!
Let us know by turning the wheelchair icon ON in the app:

o Tap the menu in the upper left corner of the screen.

e Tap your name.

e Tap Special Settings, then turn on Wheelchair Accessibility.



